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THE AMAZING 
XEROX PARC 

 
Xerox PARC (Palo Alto Research 
Center) is a Silicon Valley center that 
has quietly been churning out ideas 
that we associate with other firms.   
 
Here is a short list of some of the 
fabulous inventions that were first 
developed at PARC. 
 
Alto PC:  Developed in 1973, this 
was a “personal computer”, or rather a 
small-size computer, that was 
developed before Apple or PC’s.  The 
Also was the original personal 
computer, with a screen, keyboard, 
mouse and a graphical interface 
(GUI). 
 

 
Xerox Alto PC 

 
The Mouse was thought up and 
developed at PARC, not by Apple or 
Microsoft, firms that only made use of 
it.  
 
The GUI (Graphical User 
Interface).  No, Apple did not invent 
the GUI, although the Mac was the 
first widely used personal computer to 
have a GUI.  Even though Apple sued 
Microsoft for “stealing” the GUI from 

Apple, the case flopped in court 
because the GUI really started at 
Xerox PARC. 
 
WYSIWYG (What You See Is What 
You Get) text editor.  Those of you 
who used computers before the mid-
1980s (when the Apple Macintosh and 
Microsoft Windows came onto the 
scene) created documents required 
using symbols to define the format.  
For example, <b> before and after a 
string of words means that the printed 
text between these format marks 
would be in bold type.  <p> denoted 
the end of a paragraph, and so forth.  It 
was always a guess to see how what 
we typed actually came out of the 
printer.  Then, after the GUI, or more 
accurately, along with it, came 
WYSIWYG where we could actually 
see what the formatted text would 
look like. 
 
Laser Printers.  Even with the use of 
a GUI, the daisy wheel and dot matrix 
impact printers (look them up) of the 
time limited printed text formatting to 
bold and underline…until laser 
printers came along. 
 
My first dot-matrix printer ($90) 
printed about a page or two a minute, 
with text that looked like it came out 
of a typewriter – which is essentially 
what was happening.   
 
Laser printers – invented at PARC, 
not Hewlett Packard, changed all that.  
We could now print different sizes and 
styles of fonts, and graphics.  This was 
revolutionary.   In 1984, the first mass 
market laser printers were 
manufactured by HP and Brother, 
followed by Apple, cost around $1000 
(around $4000 or more in current 
value) and printed a whopping 8 or so 
pages a minute. 
 
Now, you can get a serviceable 
monochrome (black only) laser printer 
that spews out about 20-30 
pages/minute, with grey-scale 
graphics, for about the same price, or 

less for discontinued models.  And it 
all started at PARC. 
 
Ethernet.  Ethernet is the technology 
that networks are now based on.  Go 
to buy a network cable and you will 
often find it described as an Ethernet 
Cable.  But Ethernet is not the cable, it 
is the entire technology used for 
transferring data from one computer to 
another, or to a printer. 
 
Computer-generated bitmap 
images, are esoteric, but bit-map is a 
technology that eventually led to video 
animation 
 
The Internet started with a Defense 
Department project named 
DARPAnet, and all of the computers 
used were Xerox Alto with Ethernet 
cables. 
 
Why isn’t Xerox known for these 
wonderful inventions?  Here are 2 
quotes from people who worked at 
PARC:   
 
 According to former PARC 

researcher Larry Tessler, "the 

company management at the East 

Coast of the USA did not [care a 

straw for] the PARC's research 

results unless they were directly 

involved with photocopiers." 

 

 Scientific American decided to 

ask former PARC researcher 

David Biegelsen his opinion on 

the matter, and he responded with 

a well thought-out "beats the shit 

outta me." Part of the problem 

was the difficulty in creating an 

inexpensive PC, but he openly 

admitted that "Xerox [had an] 

inability to realize and profit from 

the gold mine they were sitting 

on."  

 
To read the piece that these 
quotes came from, and learn a 
whole lot more about the history 



of PARC, click on this link:  
http://www.cracked.com/article_1
8807_how-xerox-invented-
information-age-and-gave-it-
away.html 

 
 

WAYS TO  
IMPROVE SEARCHES 

 
Most people just type in something 
they want to search for and waste a lot 
of time trying to find what they are 
really looking for.  So here are some 
ideas you can use to get better search 
results. 
 
For the most part I will be referring to 
Google, although Bing is a good 
alternative…and there are other search 
engines as well, some of which I will 
mention. 
 
Select the right search engine.  First 
of all, use both Bing and Google.  
Generally speaking, Google has a 
reputation for being better at general 
searches and Bing has a reputation for 
being better at technical searches. 
 
Look at images.  What if you are 
looking for a particular item, perhaps a 
cabinet hinge.  Most people just type 
in something like brass cabinet Hinge 
with a qualifier such as brass cabinet 
hinge price or brass cabinet hinge for 
wall cabinets.  This can be tiresome. 
Often a faster way is to type in what 
you are looking for, such as brass 
cabinet hinge and click the Image link 
which is usually just below where you 
type in your search text.  You can then 
scroll through hundreds of photos and 
find something you are looking for.  
You can then right-click on the image 
and either see it larger or go to the 
website where the image is posted. 
 
In computer talk, a string is a series of 
characters, including spaces and 
punctuation.  When searching, you 
don’t have to type in everything.  For 
example, instead of first laser printer 
you might get the same results by 
typing in only part of the string, such 
as  rst laser pr 
 
How you type in a search string can 
be a big help.  For example, if you put 
something in quotes you are more 
likely to find what you want.  
“Goldilocks and the three bears” will 

look only for results with exactly that 
string, whereas without quotes, the 
same string will find anything that has 
all or most or some of the words, but 
not necessarily in the same order.  In 
quotes, you will probably only find 
references to the fairy tale, but without 
quotes, your results might well include 
(I’m making this result up) Goldilocks 
Peanut Butter, or Surfboards by Three 
Bears boardshop. 
 
This isn’t limited to the big guns.  
Searches within programs, such as 
iTunes, Outlook, and even the 
Windows or Mac search functions, 
can be sped up by typing in only a few 
characters.  Since the search compares 
all characters in the search string, if 
you are looking for a song title by 
Gordon Lightfoot, you can type in 
only some of the characters, such as 
ghtfoot and the search will come up 
with the result faster. 
 
Also, in Google, you can use special 
words such as intitle: “Three Bears” 
which will bring up results of book 
and media titles with Three Bears in 
the title. 
 
Here are some good links to find out 
more about how to use Google better: 
 
http://www.pcmag.com/article2/0,281
7,1306757,00.asp 
 
https://support.google.com/websearch/
answer/2466433?hl=en 
 
And for Bing: 
 
http://vlaurie.com/computers2/Articles
/bing_advanced_search.htm 
 
http://www.howtogeek.com/106751/h
ow-to-use-bings-advanced-search-
operators-8-tips-for-better-searches/ 
 
 

TABLET CASES 
 

After several years, my Samsung 
tablet was getting old and slow…very 
slow…so it was time for a 
replacement. 
 
There are many tablets available from 
various manufacturers, each with its 
own feature set.  I decided on the 
Samsung Galaxy S2. 
 

It took a few weeks of sniping, but 
eventually I found a great price on a 
used tablet, and the tablet I received 
was in pristine condition – wonderful! 
 
The tablet came with a nice thick 
protective cover. Unfortunately, it not 
only added bulk and weight to the 
tablet, but interfered with moving my 
finger across the fingerprint reader and 
also interfered with pressing the 
power/standby button. 
 
The solution was to replace the cover 
with one from the same manufacturer 
and I just love the case.  It is thin, 
lightweight, and the screen cover has a 
magnet in it that folds back to make a 
great viewing stand for reading a book 
or magazine while eating lunch or 
something like that. 
 
The manufacturer is Fintie and they 
make cases for a large number of 
different makes and models of tablets.  
Some are ultra-lightweight and some 
are super rugged, depending on what 
you need.  Best of all, it was only 
$9.99 on Amazon, with free Amazon 
Prime shipping.   
 
If you are looking for a thin, very 
light, and practical cover for your 
notebook, I suggest you check out 
www.fintie.com and then look for one 
of their tablet cases on Amazon, eBay 
or just buy it from Fintie. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to ON. 


